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amapolisCRM

Customer loyalty strategy with future oriented technology

amapolis provides with the product amapolisCRM an industry-
independent CRM base functionality for sales and marketing.
With amapolisCRM you can manage the market activities according 
to all requests of your organisation. Furthermore it contains functions 
for managing the sales process. 

Base Data

The sector Base Data contains functions of administration of
Staffs
Staffgroup-Members 
Resources
Companies
Contacts
Projects.

Project Handling

All important information of 
Companies
Activities
Involved Persons
Appointments
Notices
Documents

are consolidated in a project. So you have the overview of the market 
activities anytime. 
From Project Administration you can start the Offer Processing and 
Order Workþ ow.
The order information þ ows into the project and creates the premises 
for

Statistics
Salesplanning and
Benchmark.

Sales

With amapolisCRM you can manage the entire selling process. 
All basic information like

Units
Currencies
Cost Centers
VATs
Items
Item Groups
Terms of Payment
Price Lists

are available for order processing.
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Offers

With amapolisCRM you can administrate offers for customers or 
prospective customers quickly and safely. 
You can start the operation from a project. So the offer information 
is attributed to the project and prepared for further processing of 
orders, deliveries and invoices.
Offers can be printed in pdf-format and sent via e-mail. 

Orders

You can beneý t straight away from the result of your marketing 
activities by 

creating the respective order 
activating the delivery and
executing the invoicing.

Document Management 

With amapolisCRM you can store the documents created for 
appointments, activities and projects directly in the database.
Consequently the marketing documents are available for all staff 
members of a project. 

Timetable 

With the amapolisCRM calendar functionality you keep the 
appointments in check always. 
Conþ ict situations are instantly indicated if the

resources and/or
staffs

are already scheduled for a different appointment.
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Flexible use
amapolisCRM can be used 

standalone 
whith amapolisERP or
integrated into your own system.

User-friendly GUI
The graphical user interface amapolisGUI has already 
in its standard implementation very powerful and 
user-friendly features.

Platform Independence
amapolisCRM is technologically up to date. 
The effects of performance are gained by 
independence of platforms. amapolisTechnik is 
installable on varying hardware and with various 
operating systems and databases.
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Architecture 
The amapolisTechnik has a 3-tiers architecture 
with modules data-connect (database server), 
applikation server and graphical user interface.
This open amapolisTechnik permits to process 
in parallel with amapolis. You can coný gure an 
amapolis system on 1 or more computers. So 
you can balance the required performance. 


